
TERMS AND CONDITIONS 

TICKET DRAW:  
“CGEF Conference 

Time to go global: Outlook and Opportunities for international E&P” 

TICKET DRAW RULES 

1. The ticket draw is organized by KLM (the ticket draw “Organizer”). It is part of the event named
“CGEF Conference” and titled “Time to Go Global: Outlook and Opportunities for International
E&P” which will be held in Calgary on June 10, 2019 at The Hudson located at 200, 8 Avenue
SW, Calgary AB.

Any and all suppliers of goods or services mentioned in this document are suppliers affiliated with 
the Organizer and are not involved in any way in the organization of the draw. 

DURATION 

2. Participants will officially be able to enter the draw starting June 10 at 6:30am and until 6:30
pm. Ticket draw will be executed on June 10 between 6:30pm and 7:00pm MDT.

ELIGIBILITY 

3. This ticket draw is open to residents of Canada age 18 or older, and excludes all employees,
agents and representatives of KLM, as well as its advertising and promotional agencies, Delta Air
Lines, the suppliers of any prizes, materials or services related to the current ticket draw as well
as any other agent directly related to the draw, as well as members of their immediate family
(brothers, sisters, children, father, mother), their legal or common law spouses and all persons
with whom said employees, agents and representatives are domiciled.

HOW TO ENTER 

4. Participants will be eligible to enter the draw by attending the “CGEF Conference and

Networking Reception” on June 10, 2019. Participants will be able to enter the draw by filling out

a form during the event at the Delta, Air France, KLM, Alitalia booth.

PRIZE TO BE WON 

5. The winner will have the choice between 3 prizes:

 Prize #1: One  (1) return Business class tickets from Canada to Europe on board KLM

or

 Prize #2: One (1) First class CA-USA50
or



 Prize #3: One (1) Delta One CA-South America on board Delta Air Lines.

All tickets are subject to conditions that are available in appendix 1 and must be used 
according to these conditions.  

PRIZE SELECTION 

The winner will have a maximum of 5 business days to select the prize he wants between the 
three above mentioned options (#1 CA-Europe on KLM or #2 CA-USA on DL or #3 CA-South 
America on DL). Passed that delay Organizer reserves the right to cancel prize.  

Winner’s choice is final. Winner will not be able to change prize once his/her decision is made. 

DRAW 

6. The draw will be held during the event on June 10 between 6:30pm and 7:00pm MDT.

7. The prize is offered as a “door prize” meaning that to be eligible to win, registrants have to be
present at the moment of the draw to claim his/her prize otherwise a new name will be
immediately redrawn until a winner is present to claim the prize.

PRIZE VALUE 

8. The contest Organizer hereby declares the estimated value of the prize offered in connection
with this promotional ticket draw as a total approximate value of $5,400.

GENERAL CONDITIONS 

9. Prize shall be accepted “as is” and shall not be exchangeable under any circumstances. Under
no circumstances may a prize be refunded or exchanged for its value in money or for any other
product or service, nor can it be transferred to a third party. However, in cases of force majeure or
if warranted by circumstances, KLM and Delta Air Lines reserve the right at any time to substitute
another prize of equivalent value (as determined by them) for the announced prizes.

10. No challenge or claim of any kind shall be accepted with regard to the prize. Winner agrees to 
waive any claim of liability against KLM, Delta Air Lines, KLM and Delta Air Lines’ partners and
suppliers in general with respect to the prizes, their delivery, condition and quality.

11. Neither KLM nor Delta Air Lines shall be held liable for any physical incapacity, whether legal,
physical or mental, preventing the winner from boarding its flight or entering a foreign country,
including in the case of irregularity in his/her travel documents (missing or expired passport or
visa, etc.). In the event of a schedule or equipment change, neither KLM nor Delta will be held
responsible.

12. The prize offered is valid only for the flight between Canada and Europe on board KLM or
Canada to US on board Delta Air Lines or Canada to South America on board Delta Air Lines.
Transportation to and from the airport in Canada and the selected European, America or South
American destination are not included. Any other expenses incurred during the trip is not included 
and neither KLM nor Delta Air Lines will be held responsible. Accommodation is not included.

13. Neither the ticket draw Organizer, nor its employees, agents and representatives, shall be
held responsible for the faulty operation of any computer equipment, software or communication
channel relating to the loss or absence of a communication network or any other failed,



incomplete, unreadable or erased transmission due to any computer or network that may limit or 
disable any individual from participating in the contest.  Neither the contest Organizer, nor its 
employees, agents nor representatives shall be held responsible for any damage or loss indirectly 
or directly caused, in whole or in part, by the download of a webpage or any software, or by the 
transmission of information pertaining to entry into the contest. 

14. The contest Organizer reserves the right to disqualify any entry that is incomplete, does not 
conform to ticket draw rules, is damaged, or submitted through illicit means.  Any person that 
registers and enters under numerous separate email addresses shall be disqualified. The contest 
Organizer shall not be held responsible for any lost or late entries or for any typographic or 
production errors. The Organizer is neither responsible for any errors or omissions related to the 
printing of the draw’s promotional material. All entries are the sole property of the contest 
Organizer and shall not be returned. 

15. The persons on behalf of whom the ticket draw is held shall accept no liability whatsoever in 
any event where their inability to act is the result of an event or circumstance that is beyond their 
control, of a malfunction of a transmission line or of a strike, lockout or any other labour dispute in 
their establishments or firms whose services are used to hold this ticket draw. 

16. The ticket draw Organizer reserves the right to cancel, terminate, modify or suspend this draw 
in whole or in part at its sole discretion in the event of a computer virus or bug, unauthorized 
human intervention, or any other occurrence beyond its control that could corrupt or adversely 
affect the administration, security, impartiality or normal operation of the contest, subject to local 
rules and regulations. 

17. The winner agrees not to hold liable neither KLM nor Delta Air Lines, their  affiliates, 
franchisees, parent companies and affiliated companies, their employees, agents and 
representatives for any damages they may suffer relating to but not limited to, accident, injury, 
death, losses or delays related to baggage or personal items, lateness, mishaps, loss of 
amenities, annoyances, disappointments or physical or mental anxieties or frustrations, resulting 
from the acceptance or use of the prize.  

18. By entering this ticket draw, the winner agrees to allow the ticket draw Organizer to use 
his/her name, photograph, likeness, and/or statements about the contest for promotional 
purposes using any media without any compensation. 

19. The ticket draw is governed by these rules subject to modifications brought on by the ticket 
draw Organizer. All entrants agree to comply with the official ticket draw rules and are presumed 
to have read and understood said rules upon entering the draw. The ticket draw conditions, as 
outlined by the present document, can neither be modified nor be subject to any counteroffer, 
unless otherwise stipulated by the current document. 

 
 

 

  



APPENDIX 1 
 

 
 

TRAVEL CONDITIONS OF AIRLINE TICKETS OFFERED BY 

 
 

FOR PROMOTIONAL, ADVERTISING OR PUBLIC RELATIONS PURPOSES 
 

CGEF Conference and Networking Reception 
June 10, 2019 

 

1 return ticket 
 Canada - Europe (via Amsterdam) 

Business Class 
Taxes paid by KLM Royal Dutch Airlines 

 
1. These tickets must be used for a roundtrip before March 10, 2020 and must have been issued by 

December 10, 2019.  Unfortunately, these tickets are non-transferrable and no extension shall be 
granted if not issued / used by said dates.  

  
2. Ticket issuance is limited to 180 days before departure and no later than December 10, 2019. Flight 

availability on the www.klm.ca website does not guarantee availability for promotional tickets for the same 
flights and dates. Upgrades are not permitted and cannot be exchanged for Flying Blue miles / Delta 
Skymiles.   
*Blackout dates for 2019/2020: 

January 1st to 15th  
July 15th to August 15th 
December 15th to 31st 

  
3. These tickets are for personal use only. Resale of these tickets is strictly forbidden. Flying Blue mileage, 

SkyBonus points or other mileage programs points may not be accumulated on these tickets. The benefits 
linked to Flying Blue Elite accounts are not permitted on these tickets, such as lounge access, SkyPriority 
boarding, extra baggage and seat selections. 

  

4. These tickets apply solely to the scheduled itinerary on flights operated by KLM. They cannot be used on 
codeshare flights. They can neither be modified nor exchanged for tickets for a different itinerary. No 
stopover in Amsterdam is allowed, unless Amsterdam is the destination. 

  
5.   To make the necessary arrangements for your travel, please send the attached form and the present 

conditions to mail.billetsaf.kltickets@airfrance.fr, stating choice of 3 departure and return dates, the 
names of passengers, as it appears on their passport, and the following information for each passenger: 
email address, phone number, date of birth, passport number, country of issuance and expiry date. 

  

6.   In the event of unforeseen circumstances, KLM reserves the right to change the travel dates after consulting 
with the recipient. 

  

7. 
 
 
8. 

Seat selection can be done at any time via the “Manage my booking” section on www.klm.ca, for a fee, or 
for free 30 hours or less before the flight when checking-in online on www.klm.ca. 
 
In the event of a cancellation after tickets’ issuance, these tickets will no longer be available to use for travel. 

  

http://www.klm.ca/
http://www.klm.ca/
http://www.klm.ca/


9. Passengers are responsible for obtaining and presenting all the mandatory travel documents. KLM has no 
obligation on advice to passengers and assumes no liability for denied boarding related to formalities of any 
country visited.  

10. KLM will not be responsible for any failure to board due to circumstances beyond its control. Passengers 
shall assume all financial expenses or losses, e.g. hotels, restaurants, taxis, phone calls and lost wages, 
incurred as a result of said failure to board and shall waive all liability claims. 
 

11. The above conditions may be changed without notice. 



Delta Air Lines  
Ticket Terms and Conditions 

 
Winner to choose between 1 First class CA-USA50 or 1 Delta One CA-South America. 
 
Certificates are valid from one year of the date of issuance.  
Travel can be booked up to ten months in advance. 
No extension can be granted beyond the one year date of expiry. 
 
 

1. Reservations/Ticketing: Reservations must be made and tickets issued prior to departure. 
Tickets must be issued within 24 hours of making reservations. Reservations made on delta.com 
must be ticketed at time of reservation. The number of seats available for this offer is limited.  

2. Certificate Validity: Certificate must be redeemed and ticket issued by the date stated above. 
Extensions will not be granted under any circumstances.  

3. Booking Class: Refer to the Certificate Summary above. If this certificate is valid for travel in 
Delta Comfort+® both W and L class must be available to confirm a Delta Comfort+® seat.  

4. Fare Basis Code: *GRATIS (*Insert applicable booking class. Ex: YGRATIS).  
5. Minimum Stay: None.  
6. Maximum Stay: None.  
7. Blackout dates: None  
8. Itinerary: Stopovers, open segments and wait listing are not permitted, in addition if this 

certificate is valid for roundtrip travel, circle and double open-jaw trips are not permitted. For 
certificates that are valid for roundtrip travel, single legal open-jaw itineraries are permitted.  

9. Carrier Combinations: The use multiple marketing carriers is not allowed, all ticketing must be 
complete using a single marketing carrier from origin to destination.  

10. Stopovers: Stopovers of more than 4 hours for domestic travel or 24 hours for transoceanic 
travel are not permitted.  

11. Routing: Travel on DL is valid via DL published routings on DL published fares for the permitted 
area of travel for this certificate. If this certificate is valid for international travel, non-DL 
operated flights, if permitted, are only valid for Transatlantic travel between the US (including 
Puerto Rico)/Canada/Mexico and Europe/Middle East/Africa. Schedules are not guaranteed and 
are subject to change without notice. Involuntary denied boarding compensation, if applicable, 
will not be paid.  

12. Transferability: The certificate is transferable only if it is not associated with an individual's 
name. Exception: If the certificate is issued in an individual's name, the certificate may be used 
by a different person as long as the original recipient is traveling with that person in the same 
reservation. Certificates may not be transferred for cash or any other consideration. Purchased 
and/or auctioned certificates are subject to confiscation and travel will not be permitted.  

13. Taxes/Fees: Additional taxes/fees/surcharges/inspection and security fees may apply. PFCs do 
not apply. Any tax liability or other government imposed fees are the responsibility of the user.  

14. Changes/Refunds: Once ticketed, tickets are nonrefundable after risk free cancel expires. 
Changes are permitted for a fee, the fee is based upon the ticketed origin and destination, 
provided the new itinerary meets all provisions of the program.  

15. Baggage Fees: Standard baggage fees apply and are the responsibility of the passenger.  
16. Upgrades: Eligible to purchase upgrades by paying for the upgrade with credit card or miles; not 

eligible with certificate-based upgrades.  
17. Combinability: This certificate may not be combined with any other discount, promotional fare 

also known as a web fare, infant fare, child fare, senior fare, e-cert, coupon, certificate, ticket 
designator, reference code, upgrades, promotions or group fares. This certificate only permits 
travel on a single marketing carrier in each direction, use of multiple marketing carriers in the 
same direction of travel is not permitted.  

http://www.delta.com/content/www/en_US/traveling-with-us/ticket-changes-refunds/risk-free-cancellation.html
http://www.delta.com/content/www/en_US/traveling-with-us/ticket-changes-refunds/ticket-changes.html
http://www.delta.com/content/www/en_US/traveling-with-us/baggage/before-your-trip/checked.html


18. Certificate offer: Limit of one ticket per certificate. Certificate has zero cash value, will be 
deemed fully used upon surrender and will not be honored retroactively or in connection with 
the exchange of any wholly or partially unused ticket. Certificate will not be replaced and cannot 
be requested. The use of the certificate offer embodied herein by anyone other than Delta in any 
advertisement for any purpose, or the purchase or other acquisition of certificates by persons or 
entities in the travel service business is strictly prohibited and will render the certificate VOID.  

19. SkyMiles: SkyMiles mileage credit will NOT be awarded for travel with this certificate.  
20. Certificate Expiration: Certificate expiration is as of midnight Eastern Standard Time on the date 

note above. Travel must be ticketed prior to the certificate expiration date.  
21. Ticket Validity: Once ticketed ticket validity is limited. Please see our Contract of Carriage(s) for 

further details.  
22. Miscellaneous: This certificate is not valid with miscellaneous charge orders, travel credit 

vouchers, gift certificates or prepaid tickets. Tickets by mail are permitted, a paper ticket fee will 

apply. The number of seats available for use with this authorization is limited. Other conditions 

may apply. Delta is the final authority on the interpretation of these rules, and these program 

terms and conditions may be changed by Delta prior to usage and without advance notice. 

 
 
 

 

https://www.delta.com/us/en/legal/contract-of-carriage-dgr

